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 SURREY PARK JUNIOR FOOTBALL CLUB SOCIAL MEDIA POLICY  
 
Overview  
The objective of this policy is to:  
• Set the parameters for use of the social media channels operated by the Surrey Park Junior Football Club 

(SPJFC);  
• Outline the behaviour expected of the SPJFC members when using personal social media channels to post, 

share or comment about the SPJFC and its members, the Yarra Junior Football League (YJFL), umpires, 
opposition players and supporters; and  

• Set out the parameters for use of social media channels and online tools to communicate team information 
between club officials, parents and players.  

 
Scope  
This policy applies to all members of the SPJFC. Members are defined as committee members, club officials, match-
day volunteers, coaches, sponsors, parents and players.  
 
This Policy will be reviewed annually to ensure that it remains relevant, practical and that it reflects community 
expectations and legal requirements.  
 
Administration of the SPJFC social media channels  
The SPJFC operates two social media accounts: Facebook and Instagram.  
 
These accounts are managed by a SPJFC Committee-appointed Social Media Manager who is responsible for 
publishing all content on the Club’s social media accounts.  
 
Content for publication will be considered in the context of the following principles.  
• Content must represent the SPJFC’s diversity;  
• Comments must be respectful of the online community;  
• The Terms of Use of the relevant social media platform/website must be adhered to;  
• Content must not be offensive, obscene, defamatory, threatening, harassing, bullying, discriminatory, hateful, 

racist, sexist, infringes copyright, constitutes a contempt of court, breaches a court suppression order, or is 
otherwise unlawful  

• Confidential information isn’t disclosed·  
• Content or comments don’t cause damage to the YJFL.  
• Content or comments don’t cause damage to the SPJFC’s reputation or bring it into disrepute.  
 
Process to publish content on the SPJFC’s social media channels  
• In the first instance, proposed content should be emailed to the SPJFC’s Social Media Manager via 

socials@surreyparkjfc.com.au  
• Proposed content will be considered in the context of the social media principles.  
• Proposed content is sent (via WhatsApp) to either The President, the Secretary, or the Football Manager for 

approval.  
• Once approved, the Social Media Manager publishes the content on the relevant SPJFC social media account.  
 
Moderation of the SPJFC’s social media accounts  
Comments on posts on SPJFC social media accounts will be moderated based on the following principles:  
• Comments cannot be abusive, threatening, discriminatory or defamatory  
• Is offensive, obscene or otherwise inappropriate  
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• Is entirely off-topic or material that has been excessively reposted by a user  
• Advertises or offers to sell any good or services, contains spam or any other unsolicited commercial message  
• The SPJFC Committee reserves the right, in our absolute discretion, to remove, untag and/or report any 
posts, including those that violate these principles.  
 
Personal use of social media by SPJFC members  
The SPJFC Social Media Policy is not intended to dictate how SPJFC members can use their personal social media 
accounts.  
 
However, some content that is posted or shared on personal social media accounts has the potential to damage 
individuals and the SPJFC.  
 
Accordingly, SPJFC members should not use their personal social media accounts to:  
• Post material that is offensive, obscene, insulting, defamatory, threatening, harassing, bullying, 

discriminatory, hateful, racist, sexist, infringes copyright, constitutes a contempt of court, breaches a Court 
suppression order, or is otherwise unlawful;  

• Reveal confidential information obtained in your capacity as a member of the SPJFC; and  
• Imply that you are authorised to speak as a representative of the SPJFC or the YJFL, nor give the impression 

that the views you express are those of the SPJFC or the YJFL;  
• Make any comment or post any material that might otherwise cause damage to the SPJFC or YJFL’s reputation 

or bring it into disrepute.  
 
Further, personal social media accounts belonging to SPJFC members cannot:  
• Use the SPJFC email address or any Club logos or insignia;  
• Use the identity or likeness of another member of the SPJFC; and  
 
General guidance  
The following is offered as general guidance to assist you to comply with the obligations set out in this policy. When 
in doubt, seek further guidance from the SPJFC Secretary.  
 
Confidentiality  
• You should not publish or report on conversations or information deemed confidential or classified or that 

deal with internal club / league matters.  
 
Copyright  
• You should respect copyright laws and fair use of copyrighted material, and attribute comment to the original 

author / source wherever possible.  
 
Harassment and bullying  
• Bullying and harassment includes any bullying or harassing comments SPJFC members make online, even on 

their own private social networks  
• Abusive, harassing, threatening or defaming postings by SPJFC members are in breach of this policy and may 

result in disciplinary action  
• All SPJFC members are expected to treat their co-members, YJFL employees / officers and other YJFL club 

members with respect and dignity and must ensure their behaviour does not constitute bullying and/or 
harassment.  
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Defamation  
• You should refrain from publishing material that may cause injury to another person, organisation, association 

or company's reputation, and should seek further guidance if publication of such material is thought to be 
necessary.  

 
Offensive or obscene material  
• Material may be offensive or obscene and may infringe relevant online classification laws if it is pornographic, 

sexually suggestive, harassing, hateful, racist, sexist, abusive or discriminatory.  
 
Contempt of league proceedings  
• You should exercise care if referring to pending league tribunal proceedings or league hearings to avoid 

publishing material that could prejudice those proceedings, in particular, material that will not be part of the 
evidence in those proceedings. Such publication may constitute contempt of the league proceedings.  

• You should make enquiries as to any applicable club or league suppression orders prior to commenting on any 
league proceeding, past or pending.  

 
Team communication  
• WhatsApp is the only messaging tool that can be used to share team-related information between SPJFC 

coaches, team managers, officials, parents, guardians and players. For example, training information and 
match-day information.  

• No other messaging tool is permitted to be used by SPJFC members for this purpose.  
• If players initiate private team groups, irrespective of the digital platform they’re using at least two 

adults/parents must join the group to ensure that the content is moderated.  

Responsibilities  
Every SPJFC member should be aware of their responsibilities under this policy. The SPJFC also recognizes that as 
providers of information we have a duty of care to convey information to all players and members in a respectful 
and courteous manner – both verbally and in written form.  
 
The SPJFC Committee understand and accept its responsibility to this effect, and to abide by the Club’s Code of 
Conduct. Equally, it is imperative that all players and parents/guardians also abide by the Club’s Code of Conduct.  
 
Policy Advocate  
The club appoints the SPJFC Secretary to advocate and disseminate this policy to SPJFC members. Depending on the 
circumstances, non-compliance with this policy may constitute a breach of club membership obligations, misconduct 
(under the league’s rules), sexual harassment, discrimination or some other contravention of the law. SPJFC  
members who fail to comply with this policy may face disciplinary action.  
 
In serious cases, this includes termination of their club membership. Matters which are deemed by the Committee 
to be serious in nature may be reported to the Police. Should this be the case, it will be reported to the Police by the 
Club President.  
 
Identifying inappropriate use  
Any person who believes that they have been the victims of inappropriate electronic communication should report 
the matter to any member of the SPJFC Committee or the SPJFC Secretary (either in writing or verbally) along with 
any evidence that may assist the SPJFC in investigating the concern. If you notice inappropriate or unlawful content 
online relating to the club or content that may otherwise have been published in breach of this policy, you should 
report the circumstances to the SPJFC Secretary.  
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Definitions  
Social media may include but is not limited to: ·  
• Social networking sites (e.g. Facebook, MySpace, LinkedIn, Yammer)  
• Video and photo sharing websites (e.g. YouTube, Vimeo, Flickr, Instagram)  
• Blogs, including corporate blogs and personal blogs  
• Blogs hosted by media outlets (e.g. 'comments' or 'have your say' features) ·  
• Micro-blogging (e.g. Twitter) ·  
• Snapchat  
• Wikis and online collaborations (e.g. Wikipedia) ·  
• Forums, discussion boards and groups (e.g. Google groups, Whirlpool) ·  
• Vodcasting and podcasting ·  
• Online multiplayer gaming platforms (e.g., World of Warcraft, Second Life) ·  
• Instant messaging (including SMS) · geo-spatial tagging (Foursquare).  
 


